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Scott D. Huffman�
222 Stonewall Drive�
Sterling, VA 20164�
703�-�444�-�7839�
scott.huffman@juno.com�

SSN: 230�-�41�-�0923�
Citizenship: U.S.�
Federal Status: N/A�
Veteran’s Preference: N/A�

PROFESSIONAL SUMMARY�
Accomplished IT Professional with record of successes instal�ling, administering, troubleshooting and�
upgrading Windows products. Strong team player making significant group and independent�
contributions. Team Lead, setting ambitious goals and motivating teams to accomplish  impressive results.�
Strong customer serv�ice skills, providing one�-�on�-�one consultations, and successfully  troubleshooting IT�
problems. Demonstrated ability to  support on�-�site and off�-�site customers. Outstanding self�-�management�
skills, working with minimal supervision in fast paced environments, a�nd completing projects on time.�
Interim Secret Clearance.�

TECHNICAL QUALIFICATIONS�
MS Windows XP, 2000, NT� MS Office 2000, X P�
MS NT 4.0 Server , NT Server Tools� Veritas Backup Exec�
Remedy Action Request System� Computer Component Installations�
Remotely P�ossible� VNC Remote Control�
Symantec Ghost Imaging� Symantec Norton Antivirus�
NAI McAfee Virus shield�

RELATED WORK EXPERIENCE�
Gypsum Laboratories, Inc., Sterling,  VA� 3/2002�–� 10/2003�
IT Administrator� Hours: 40/week�
Supervisor: Joseph Dennise�n 703�-�295�-�0553� Salary: $63,000/yr�
Oversaw and managed all IT functions for busy laboratory.�
Administered  Windows NT computer network.  Maintained desktops and systems, including Windows 98,�
Windows 2000, Office XP Professional and WordPerfect. Provided�technical support and training to all�
end users. Maintained and used Veritas network backup. Ensured external DSL communications was at�
optimum performance. Configured virtual private network successfully linking all locations. Coordinated�
and deployed new� computers to appropriate locations and users. Researched new technology, including�
video conferencing, and IP telephony. Actively  par ticipated in validation of computer systems to ensure�
compliance with CFR regulations.�

Fannie Mae, Washington, DC� 8�/2001�–� 2/2002�
Project Manager� Hours: 40/week�
Supervisor: Pamela Wilson 202�-�742�-�7612� Salary: $65,000/yr�
Performed as Project Manager for company�-�wide Windows 2000 upgrade project.�
Coordinated and documented application test results.  Investigate�d applications for  testing and�
functionality under Windows 2000 on Novell Netware network, using a variety of sources.�
Coordinated with  installation  teams to  ensure full compliance. Communicated with users to assess and�
facilitate readiness for implementa�tion, providing logistic and technical support and recommending�
correction strategies for non�-�compliant applications.  Submitted  reports and answered queries regarding�
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sta tu s of ap plica tions an d projec t p rogress.  Provided  PC technical  suppor t to ensure a l�l en d use rs were�
pro vided op timum  technical  suppo rt. C ollab orated  in p rel im inary test ing for M icroso ft Office  200 0�
deployment projec t.�

Cable and W ire less USA, Vienna , VA� 4/1996 �–� 3/2001�
Helpdesk Specialist II� Hour s:  40/week�
Supervisor: Paul  Fi�nkle 5 71�-�432 �-�0678 � Salar y: $ 52,00 0/yr�
P ro vided  customer resp onsive o n�-�site a nd remote PC sup port,  installation a nd administration.�
Selected to suppo rt and educate technica lly�-�cha llen ged  end  users, successfully resolving issu es with�
E uropean  ap plicat ion�s and  PCs. By n am e request to supp ort and stand ard ize  diverse  grou ps of u p to 150�
users during reorganiza tio ns. Suppo rted and tr ained T ie r I T echnician s, com petently resolving a ll�
escalated  issues. K ey contribu tor f or successfu l up grade  and m igra t ion o f de�sktops and lap tops to NT 4.0�
and then to W in dows 200 0. Sim plified and streamlin ed d eploym en t pr ocess b y in itiat in g, docum entin g�
and autom ating software  distrib ution pr ocess. Pro vid ed simplified one�-�click laptop back up for  mob ile�
users.�

M arrio tt In te rna tion�al, Be thesda , M D� 6/1993 �–� 3/1996�
Systems Op era tor � Hour s:  40/week�
Supervisor: Susan Jablon sky � Salar y: $ 24,00 0/yr�
P ro vided  Novell Ne tw are LA N ad ministration, back  up a nd user account mana gement.�
Research ed and r eco mm en ded  har dware  and softw�are  purchases. Con figu red  peer�-�to �-�peer and�
client/ser ver networks both L AN an d W AN.  Provided  techn ica l su pport  to 30 on �-�site  an d 50 r em ote  user s,�
including hardware and softwar e instal la tions, repa irs and up grad es. Drivin g force and key contrib uto r to�
succ�essfu l of fice auto mation pro ject , mo ving users f rom M S/DOS and  dum b term in als to W in dows an d�
upg rad ing se rver ha rdware  and software . Introdu ced and  im plem ented  network p rint in g an d mo bile�
compu ting. Designed and implemented wor ksta tio n backup  system.�

Pris�o n Fellowship, Resto n, VA� 10/199 2�–� 3/1993 �
PC Sup port  Tech nic ian� Hour s:  40/week�

Salar y: $ 22,00 0/yr�
Served as Lea d Technician for nationw ide  automation  project  successfully completing p roject  on t ime�
and  under established budge t .�
Inst�alled, configured, te sted, and supp orted PCs fo r over 45 o ffices. Pro vided technica l supp ort and�
training  to end  users. Instal led, configured, and administered No vell Ne tware fi le  serv er and p rint  serv er.�

OT HER WORK EXPE RIENC E�
Vance  Intern ationa l, Oakton,� VA� 10/200 3�–� Present�
Site Su perv isor� Hour s:  40/week�
Supervisor: Joseph Yancy 703�-�52 9�-�842 0� Salar y: $ 32,00 0/yr�
Oversee  and  su perv ise 3 employees providin g physical security  at c lient  site.�
Per form  full cycle r ec ruit ing,  inc lu din g selec ting� and tr aining  em plo yees to  provide  outstan ding  security�
ser vices. R eview and m onitor  em plo yee  perform an ce , prov iding feed back and coaching for  perf ormance�
impro vem en ts. M o nitor site and p ersonn el  ac tivit ie s to ensure  smoo th and efficient  opera tio ns. M anage�
all  adm in istr ative func tions, in cludin g sch edulin g of employees fo r m aximu m coverage , and com ple tion�
of all  required r epo rting. Ser ve as liaison be tween  com pany and c lient  an d be tween emp loyees and�
management. Coord ina te  an d schedule se rvice  for site  equi�pm ent and pro gram s.�
Key Accom plishments:�
* Significantly saved man�-�h ours and impro ved  efficien cy by  stream linin g an d digit iz ing many fo rms and�
report ing func tions from  m anu al  systems.�
* R ecom mended, negotia ted  and  im plem ented  im proved employee scheduling,�d ram atical ly im proving�
mo rale  and  providin g im pro ved secu rity serv ices.�
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CE RT IFICA T IO N S�
M icrosof t W ind ow s N T W orkstat io n, A dva nte c  Insti tute, M c L ean , V A  199 7�

E D UC A TIO N �
Com puter  Infor ma tion Syste ms D iploma , S traye r Co lle ge , A shburn , V A  199 2�
Pre side nt’s L is�t for A c ad emic A chieve me nt�

A ssociate o f Biblica l S tudie s, Sch ool of th e Prop hets Col le ge, Sterl in g, V A  198 5�

L angle y H igh Sc hoo l, M c Le a n, V A  198 0�

PRO FE SS IO N A L  D E V EL O PM EN T �
Principle s of C ompu te r V al id ation, 2002,  V anc e In te rna tio nal , 12 H ours�
Supe rvisor T �rainin g, 200 4, V an ce  Inte rna tiona l, 1 2 H ours�


